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CONNECT. INNOVATE. TRANSFORM

Welcome to the Future of Guest Xperience!

In a rapidly evolving digital landscape,
businesses in travel, hospitality, leisure, and
entertainment are facing increased demands for
seamless guest experiences from tech-savvy

consumers.

To thrive in this era, industry leaders must adopt
innovative technologies.

Join us at the Guest Xperience Tech Summit & Expo
(GXT 2024) in Abu Dhabi from December 10 to 12,

2024, for the most pivotal event in these sectors.

ABOUT GXT

ADVISORY BOARD

SUPPORT THE EVENT

WHO ATTENDS



CONTACT US

WHAT IS GUEST XPERIENCE TECH SUMMIT
& EXPO

HIGH LEVEL CONGRESS

LARGE SCALE EXPO

BUSINESS MATCH-MAKING SERVICE

WORLD’S FOREMOST MARKET DISRUPTORS

BUYER PROGRAMMES

INNOVATION ZONE + LIVE DEMOS

ONFLOOR EDUCATIONAL SEMINARS

ASTONISHING START UPS

GUEST EXPERIENCE RE-IMAGINED
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73% of customers say that customer experience is the most
important factor in purchasing decisions.

Source: Deloitte

The global market for smart ticketing in entertainment venues
is projected to reach $44B by 2027.

Source: Grand View Research

IoT-enabled  devices  in  hotels  can  help  reduce  energy
consumption  by  up  to  30%.

Source: Forbes



SPONSOR  THE  FUTURE  OF  GUEST
EXPERIENCE
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PARTNERS

MEDIA PARTNERS

Subscribe to our newsletter
Receive the latest updates directly to your mailbox by signing
up for our newsletter, and follow us
on social media to be part of the discussions.
SUMMIT THEMES

1. Innovative Technology:
Cutting-edge guest tech solutions that seamlessly integrate
with existing systems.

2. Personalisation Capabilities:
The ability to tailor experiences to individual preferences
and needs.



3. Seamless Multichannel Experiences:
Consistency across various touchpoints, from online platforms
to on-site interactions.

4. Data-driven Insights:
Access to real-time analytics to inform decision-making and
drive continuous improvement.

5. Staff Training and Empowerment:
Equipping employees with the knowledge and tools to provide
personalised and exceptional service.

6. Enhanced Security and Privacy Measures:
Robust protocols to protect guest data and maintain trust.

7. Sustainable Practices:
Incorporating  eco-friendly  initiatives  to  meet  the  growing
demand for environmentally conscious experiences.



8. Collaboration and Partnerships:
Engaging  in  strategic  alliances  and  leveraging  industry
expertise to drive innovation.

WHO ATTENDS?
The  entire  travel,  hospitality,  leisure  and  entertainment
ecosystem:

 International Hotel Chains

Franchised Hotels

Independent Hotels

B&B’s

Hostels

Resorts

Amusement Parks

Theme Parks

Water Parks

Theatres

Stadium Operators

Convention Centres

Event Organisers

Transport Operators

Cruise Operators

Club Management

Associations

Visitor Bureaus



Tourism Agencies

Governmental Agencies

Companies (DMC’s)

Franchise Owners

Restaurant Chains

Museums

Shopping Malls

Zoos & Aquariums

Entertainment Companies

Destination Marketing


